
 

 

DECEMBER 2024 



 

 

AA Central Office 

638 Papworth Ave., Suite A, Metairie, LA 70005 

 Office 504-836-0507 

Monday - Friday 11am to 5pm 

Saturdays 10am - 2pm 

Email: office@aaneworleans.org 

Website: www.aaneworleans.org 

 AA 24 Hour Hotlines:  

English: 504-838-3399 

Spanish: 504-516-1090 

OUR THREE LEGACIES 

Unity — Tradition 12 

Anonymity is the spiritual foundation of all our traditions,  

ever reminding us to place principles before personalities. 

Recovery —  Step  12 

Having had a spiritual awakening as the result of these steps, we tried to  

carry this message to alcoholics, and to practice these principles in all our 

affairs. 

Service — Concept  12 

The Conference shall observe the spirit of A.A. tradition, taking care that it  

never becomes the seat of perilous wealth or power; that sufficient operating funds 

and reserve be its prudent financial principle; that it place none of its members in a 

position of unqualified authority over others; that it reach all  

important decisions by discussion, vote, and, whenever possible, by  

substantial unanimity; that its actions never be personally punitive nor an  

incitement to public controversy; that it never perform acts of governments, and that, 

like the Society it serves, it will always remain democratic in thought and action.  
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Samples of Group 
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Reloadable Gift Cards! 

Physical Gift Cards now 

available at Central Office. 

Scan QR code below for  

e-Gift Cards:  

Special Shoutout to our  

former Central Office  

General Manager, Ken T.,  

celebrating 11 years (12/03/13) 

Thank you for your service, Ken. 



 

 

Page 4 

 

Service Board Meeting Minutes - Thurs., November 21, 2024 

Next Service Board Meeting: Thursday, November 21, 2024 

aaneworleans.org | office@aaneworleans.org | Central Office, 638 Papworth Ave, Ste A, Metairie, LA 70005 

Service Board Email: gnoserviceboard@gmail.com 

 

In Attendance: Estimated 11 total attendance 

2 Trustees; 0 Committee Chairs/Co-Chairs; 1 Central Office Manager; 1 DCM/Alt-DCM; 4 Group Service Board Reps/GSRs; 

2 Member-At-Large 

Chairperson: Andrea Halstead | Co-Chair: Jim Newton | Treasurer: Alyson “Sunny” Taylor 

 

Welcome: Meeting called to order at 6:35pm by Andrea H. (Chairperson); Started with Serenity Prayer; Minutes 

from last meeting reviewed and approved with substantial unanimity 

 

Officer Reports   
Secretary: Position is still available. Notes taken by Colyn N. 

 

Treasurer: Sunny T. - See attached report for further details 

- 2024-2025 Fiscal Year Budget Update: Cannot continue to wait for Big Deep South to disclose monies; 

will have a budget done by end of next week 

 

Central Office: Carolyn H. - Full report available on website 

- Plain Language Big Book released Nov. 1st – first order of 100 sold out in a few days; next order has 

shipped, 30 of those 100 have been preordered 

- Printed Meeting Book available at the office, $5 after tax per last month’s meeting discussion 

- Printable Service & Events Calendars now include Holiday Flyer for Thanksgiving Day, and will include 

winter holidays, so please share events and meeting changes with Central Office 

- Pricing structure changes are being implemented across all products in Central Office, to make prices 

more accessible to more of our fellowship 

- Color Printer - With high costs of toner and maintenance on current older color printer at the office, more 

prudent decision may be to purchase a new color printer during upcoming holiday sales to make most of 

tech budget. 

- Motion to purchase a new color printer (Carolyn H.) - passed with substantial unanimity. 

 

Old Business 
Ad Hoc Committee for Big Deep South Financials: Jim N. not present; still working to connect with group 

services at Area and national; BDSC Google Drive exists, though Service Board does not presently have access 

to it 

 

Parking Issues: Andrea has phone number to contact neighbor and discuss solutions for ongoing parking issues 

for Tuesday and Thursday evening meetings 

 

Gratitude Envelopes: Amended logistics of Gratitude envelopes, to give thanks to contributing groups/meetings 

and to allow Pink Can initiative more time to reach more groups  

 

Committee Reports 
Big Deep South: Mike A. (absent) (report via Carolyn H.) 

- Planning committee has voted on the Voice and theme for the 2025 event 
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Service Board Meeting Minutes - Thurs., November 21, 2024 

 

Daay in the Park: Kyle N. (absent) (report via Carolyn H.) 

- Had plenty of food, drinks, and activities and stayed within budget 

- Literature Fund: Committee requested that instead of half of the 50/50 winnings going to cover costs of 

the event, that money instead would be used to fund literature purchases for home groups and members; 

Central Office fulfilled this request with a Literature Fund gift card for home groups and members in need 

who request literature at no cost; limited to Big Books and Twelve & Twelves only; Fellowship may 

continue to contribute to the Fund if it’s to be a long-term effort, or when the fund is depleted, then this 

Fund can be reopened whenever funds are available 

 

T&C: Scott B. (absent) 

- The form to apply to bring a meeting into OPP is now available 

 

Website: Tourne T. (absent) | Hotline: Will H. (absent) 

 

District/DCM Reports 
District 12: absent; SELA Spring Roundup May 23-25, 2025  | District 17: absent | District 18: absent 

District 19: District Inventory December 1, chaired by Q 

District 20: Colyn, Incoming DCM; Inventory, end of Nov, chaired by Molly; St. Charles Angels Hot Mess Potluck 

Dec. 4th; Big Easy Retreat Dec. 13-15; New Years Eve Event; Colyn is attending SE Regional Forum 

District 21: Elections coming up; Sending outgoing DCM Q to Regional Forum; Had a successful Traditions 

workshop; Lambda Center Speak n Eat on Thanksgiving; Outreach chair compiled list of districts’ meetings and 

their info and GSR/contact info 

District 25: Newly created Area 27 online district  

- Motion to invite District 25 to join Service Board (Carolyn H.) - passed with substantial unanimity 

 

New Business 
- Holiday Office Hours: Closed for upcoming national holidays; open limited hours Dec. 24th-Jan. 1st. 

- Southeast Regional Forum: Motion for Service Board to cover travel costs for Office Manager to attend 

Forum - passed with substantial unanimity 

- Store Policy Review: Previous policy at Central Office Policy had been no returns, exchanges, or 

refunds; with addition of gift card technology, this policy can be amended in certain situations: with receipt, 

within two (2) weeks of purchase, items like new, at discretion of manager, for store credit only 

- Phone Call Incident, Nov. 15, 2024: Phone calls made repeatedly to central office and hotline (28 total 

calls between 11:36am and 2:19pm) with demands for manager’s and trustees’ personal information, 

inquiries about salaries and who oversees payments, threatened a civil lawsuit to “hold someone 

responsible” for the A.A. organization having “ruined his life”; did not understand our service structure. We 

did not file a police report, and the individual has not called again since. Call log documented for security 

purposes. 

- Outreach for Service Board Participation: Discussion to make a flyer with announcements, available 

service positions, and more explanation about what Service Board is and does; will include flyer in Bulletin 

- Central Office Backer Program: Needs to be overhauled; tabled for next month 

- Big Deep South Inventory: (from member-at-large) No longer the only event in this area or at that time of 

year; event venue costs have increased significantly; event planning seems to continue to repeat previous 

years without revisiting some of these underlying issues. An inventory process could help to find solutions 

for some of the ongoing challenges and confusion surrounding the event. 

 

Closed with at 8pm with “we” version of Serenity Prayer 
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Dec. 1: 

Tradition Nine 

Dec. 8: 

Tradition Ten 

Dec. 15: 

Tradition Eleven 

Dec. 22: 

Tradition Twelve 

Concept XII Checklist from G.S.O. 

Long Form: General Warranties of the Conference: in all its proceedings, the General Service  

Conference shall observe the spirit of the A.A. Tradition, taking great care that the Conference never 

becomes the seat of perilous wealth or power; that sufficient operating funds, plus an ample reserve, be 

its prudent financial principle; that none of the Conference Members shall ever be placed in a position 

of unqualified authority over any of the others; that all important decisions be reached by discussion, 

vote, and, whenever possible, by substantial unanimity; that no Conference action ever be personally 

punitive or an incitement to public controversy; that, though the Conference may act for the service of 

Alcoholics Anonymous, it shall never perform any acts of government; and that, like the Society of  

Alcoholics Anonymous which it serves, the Conference itself will always remain democratic in thought 

and action. 

Reprinted from Twelve Concepts for World Service, page VI, with permission of A.A. World Services, Inc. 

1. How do we guard against becoming a “seat of perilous wealth or power”? 

2. How do we practice prudent use of our Seventh Tradition contributions and literature revenue? 

3. Do we insure the spiritual liberties of all A.A. members by not placing any member in the position of 

absolute authority over others? 

4. Do we try to reach important decisions by thorough discussion, vote and, where possible, substantial 

unanimity? 

5. As guardians of A.A.’s traditions, are we ever justified in being personally punitive? 

6. Are we careful to avoid public controversy? 

7. Do we always try to treat each other with mutual respect and love? 
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Tradition Twelve Checklist from A.A. Grapevine  

Long Form: And finally, we of Alcoholics Anonymous believe that the principle of anonymity has an 

immense spiritual significance. It reminds us that we are to place principles before personalities; 

that we are actually to practice a genuine humility. This to the end that our great blessings may 

never spoil us; that we shall forever live in thankful contemplation of Him who presides over us all. 

Reprinted from Twelve Steps and Twelve Traditions, page 195, with permission of A.A. World Services, Inc. 

 

Summary: Spiritual substance of anonymity is sacrifice. Subordinating personal aims to the 

common good is the essence of all Twelve Traditions. Why A.A. could not remain a secret 

society. Principles come before personalities. One hundred percent anonymity at the public 

level. Anonymity is real humility.  

Reprinted from Twelve Steps and Twelve Traditions, page 13, with permission of A.A. World Services, Inc.  

 

1. Why is it a good idea for me to place the common welfare of all A.A. members before  

individual welfare? What would happen to me if A.A. as a whole disappeared? 

2. When I do not trust A.A.’s current servants, who do I wish had the authority to straighten 

them out? 

3. In my opinions of and remarks about other A.A.s, am I implying membership requirements 

other than a desire to stay sober? 

4. Do I ever try to get a certain A.A. group to conform to my standards, not its own? 

5. Have I a personal responsibility in helping an A.A. group fulfill its primary purpose? What is 

my part? 

6. Does my personal behavior reflect the Sixth Tradition—or belie it? 

7. Do I do all I can do to support A.A. financially? When is the last time I anonymously gave 

away a Grapevine subscription? 

8. Do I complain about certain A.A.s’ behavior—especially if they are paid to work for A.A. 

Who made me so smart? 

9. Do I fulfill all A.A. responsibilities in such a way as to please privately even my own  

conscience? Really? 

10. Do my utterances always reflect the Tenth Tradition, or do I give A.A. critics real  

ammunition? 

11. Should I keep my A.A. membership a secret, or reveal it in private conversation when 

that may help another alcoholic (and therefore me)? Is my brand of A.A. so attractive that 

other drunks want it? 

12. What is the real importance of me among more than a million A.A.s? 



 

 

OUR THREE LEGACIES 

Unity — Tradition 11 

Our public relations policy is based on attraction rather than  

promotion; we need always maintain personal anonymity at the level 

of press, radio, and films. 

Recovery —  Step  11 

Sought through prayer and meditation to improve our conscious  

contact with God as we understood Him, praying only for knowledge 

of His will for us and the power to carry that out. 

Service — Concept  11 

The trustees should always have the best possible committees,  

corporate service directors, executives, staffs, and consultants.  

Composition, qualifications, induction procedures, and rights and 

duties will always be matters of serious concern.  

Progress not Perfection… 

We did not update our Three Legacies and Tradition/Concept 

Checklist for the Eleventh month in our November 2024  

Bulletin. So, as direct amends to our cherished readers,  

here are those “11” principles reprinted here, that they may 

have their moment to bask in the Sunlight of the Spirit,  

at the Eleventh Hour. 

Thank you for your patience with our alcoholism 

and humanness. :) 
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Tradition Eleven Checklist from A.A. Grapevine  
Long Form: Our relations with the general public should be characterized by personal  

anonymity. We think A.A. ought to avoid sensational advertising. Our names and pictures as 

A.A. members ought not be broadcast, filmed, or publicly printed. Our public relations 

should be guided by the principle of attraction rather than promotion. There is never need to 

praise ourselves. We feel it better to let our friends recommend us. 

Reprinted from Twelve Steps and Twelve Traditions, page 186, with permission of A.A. World Services, Inc. 

 

Summary: Public relations are important to A.A. Good public relations save lives. We seek 

publicity for A.A. principles, not A.A. members. The press has cooperated. Personal  

anonymity at the public level is the cornerstone of our public relations policy. Eleventh  

Tradition is a constant reminder that personal ambition has no place in A.A. Each member 

becomes an active guardian of our Fellowship.  

Reprinted from Twelve Steps and Twelve Traditions, page 12, with permission of A.A. World Services, Inc.  

 

1. Do I sometime promote A.A. so fanatically that I make it seem unattractive? 

2. Am I always careful to keep the confidences reposed in me as an A.A. member? 

3. Am I careful about throwing A.A. names around—even within the Fellowship? 

4. Am I ashamed of being a recovered, or recovering, alcoholic? 

5. What would A.A. be like if we were not guided by the ideas in the Tradition Eleven? Where 

would I be? 

6. Is my A.A. sobriety attractive enough that a sick drunk would want such a quality for  

himself? 

Concept XI Checklist from G.S.O. 

Long Form: While the Trustees hold final responsibility for A.A.’s world service administration, they 

should always have the assistance of the best possible standing committees, corporate service  

directors, executives, staffs, and consultants. Therefore the composition of these underlying commit-

tees and service boards, the personal qualifications of their members, the manner of their induction 

into service, the systems of their rotation, the way in which they are related to each other, the special 

rights and duties of our executives, staffs, and consultants, together with a proper basis for the  

financial compensation of these special workers, will always be matters for serious care and concern. 

Reprinted from Twelve Concepts for World Service, page VI, with permission of A.A. World Services, Inc. 

1. Do we understand how the roles of nontrustee directors and nontrustee appointed committee 

members help serve and strengthen the committee system? 

2. How do we encourage our special paid workers to exercise their traditional “Right of  

Participation”? 

3. Do we practice rotation in all our service positions? 
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For our online calendar of events,  

Visit www.aaneworleans.org and 

click Events or Scan QR Code here: 

GREATER NEW ORLEANS SERVICE BOARD  

Next meeting Mon., December 16,* 6:30pm 

Central Office, 638 Papworth Ave., Metairie 

Meets the last* week of the month,  

rotating Monday thru Thursday 6:30pm 

*adjusted for holiday season                           

PDF Printable Service Meetings & Events Calendar 

Scan QR code to access printable calendar 

Print to include calendar on your meeting space bulletin 

board, info table, and stack of announcements. 

Scan QR code for our archive of printable Events 

calendars and holiday fllyers 

UNITY | EVENTS 
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OCTOBER 2024 CONTRIBUTIONS   
GROUP 

449 GROUP    $300  TIME’S UP GROUP   $100 

ARABI WE SHARE   $50  TO BREATHE OR NOT  

BIG BOOK SQUAD    $100          TO BREATHE   $82 

CARROLLTON GROUP  $200  UPTOWN MEN’S GROUP  $800  

CONTEMPT PRIOR TO     WAY BACK    $400 

        INVESTIGATION   $2  WOMEN SHARING HOPE  $50 

EYE OPENERS    $436   

IN THE VINEYARD   $690  

KENNER GROUP   $505  11 MEMBERS     $385 

METAIRIE THURSDAY NIGHT  $18  22 GROUPS              $5,689 

PAGE 132    $397  5 CENTRAL OFFICE BACKERS $150 

RIGHT TRACK    $313 

SAT MORNING IN THE VINETARD $196 

SISTERS IN SERENITY  $344 

SOBER & SERENE AT 12:15  $716 

ST. JOHN’S NOON GROUP  $25 

ST. JUDE GROUP   $15 

The Service Board financial data available at Central Office and     

aaneworleans.org under “Greater New Orleans Service Board.” 
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Central Office Backer Heroes 
Thank you for your contributions and support! 

  

Allen F. (Renewal) 

Callie R. (New Backer) 
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“The unique ability of each A.A. to identify himself 

with, and bring recovery to, the newcomer in no 

way depends upon his learning, eloquence, or on 

any special individual skills. The only thing that  

matters is that he is an alcoholic who has found a 

key to sobriety. These legacies of suffering and of 

recovery are easily passed among alcoholics, one 

to the   other. This is our gift from God, and its  

bestowal upon others like us is the one aim that 

today animates A.A.’s all around the globe.”  

Reprinted with permission from Twelve Steps and Twelve 

Traditions, Page 150 
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SAVE THE DATES 
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Meeting notes and news 

New Meeting Forms available at Central Office, 638 Papworth Ave. Ste A. and via QR code: 

Please share any meeting updates with Central Office by the 25th of the month to be  

included in the next month’s bulletin: office@aaneworleans.org or 504-836-0507 
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 New Meeting – We Meet Frequently, 10pm Fridays and Saturdays, 

Freddy’s Ark, 1656 N Tonti St, New Orleans 

 Time Change – 12 Steps Down the Road, 6:30pm Tuesdays, 

5:30pm Sundays, Plaquemines Prayer Center, 37393 LA-23, Buras 

 New Meeting – Women Practicing the 10th, 6pm Thursdays, 

Freddy’s Ark, 1656 N Tonti St, New Orleans 

 New Meeting – The Misfits, 10:10pm nightly, Serenity by the Lake, 

3300 Monroe St, Mandeville, YANA renamed and expanded to more 

nights of the week 

 New Meeting – As Bill Sees It, 4:30pm Fridays, Christwood 

Retirement Community, 100 Christwood Blvd, Covington, Meet in Art 

Studio 

 Time Change - Saltwater Serenity (Grand Isle), 7pm Fridays, 6pm 

Wednesdays, 10am Saturdays, Community Church of Grand Isle, 

120 Cedar Ln, LA 70358 

 Location Change – Raise the Bottom, 7:30pm Fridays, 2333 

Tchoupitoulas St, Uptown New Orleans 

 Location Change – Moving Forward, 7:30pm Tuesdays, 104 

Croatian Way (Ave G), Belle Chasse 

 Time Change – Chapter 4: We Agnostics, 7:30pm Tuesdays, 

Chapel of the Holy Spirit, 1100 Broadway St, Uptown New Orleans 

 Location Change – Westbank 144, 7pm Wednesdays, St. Joseph 

Church, 610 6th St, Gretna – now in Upstairs Auditorium 

 New Meeting – Contempt Prior to Investigation, 6pm Tuesdays, St. 

John’s Episcopal Church, 2109 17th St, Kenner, Literature study 

 New Meeting – The Lifeboat, 7pm Tuesdays, Cornerstone United 

Methodist Church, 5276 Bullard Ave, NOLA 70128 

 New Meeting – Brunch Bunch, 11am Saturdays, Carrolton United 

Methodist Church, 921 Carrolton Ave, NOLA, Closed meeting 



 

 

Suggested Group Contributions 
for A.A. Service Entities 

 
10% to District 

10% to Area 
  30% to G.S.O.  

50% to Intergroup or Central Office 
 

*“Self-Support: Where Money and 
Spirituality” Mix” AA Pamphlet F-3 Page 13  

Area 27 Louisiana 
Area 

Assembly, Inc. 
7350 Jefferson Hwy, 

Suite 485-179 
Baton Rouge, LA  

70806 

A.A. General 
Service Office 

P.O. Box 2407 
James A. Farley 

Station 
New York, NY  

10116-2407  
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DISTRICT CORNER 
District 12  
Meets 8pm, 2nd Tuesday monthly,  
American Legion Hall (Post 16), 2031 Ronald Reagan 
Hwy. (Hwy 190), Covington, LA 70433 
Mailing address: P.O. Box 580, Mandeville, LA 70470                   
www.District12.org 
 

District 17  
Meets 11:15am, 2nd Saturday monthly,  
Easy Does It Club, 111 Munsen Dr., Houma, LA 70360 
www.bayouaa.org 
 

District 18  
Meets 6pm, 2nd Tuesday monthly,  
1500 Lafayette St., Gretna, LA  70053                                                           
Mailing address: P.O. Box 2493, Gretna, LA 70054 

 
District 19  

Meets 6:30pm, 4th Tuesday monthly, Unity Church, 
3303 Richland Ave., Metairie, 70002 
Mailing address: P.O. Box 6391 Metairie, LA 70009 
 

District 20  
Meets 6:30pm, 2nd Thursday monthly,  
St. George’s Episcopal, 4600 St. Charles Ave.,  
NOLA 70115, Zoom Meeting ID: 861 1998 7125  
Password: district20                                         
Mailing Address: 1401 Lake Ave, Unit C-16,     
Metairie, LA 70005 
 

District 21 
Meets 6:30pm, 3rd Tuesday monthly,  
Zoom Meeting ID: 837 2179 6523 
Passcode: 664254 | Venmo: @District21NOLA 
 

Distrito 24 / District 24 
Distrito de habla español en todo el estado; Oficina 
intergrupal hispana de louisiana:  
3515 Melvil Dewey Dr., Suite 201, Metairie, LA  70002 
504-516-1090  
 
 

  

District 19, 20, & 21 Accessibilities  
Meets 2pm, 1st Sunday monthly,  
Zoom Meeting ID: 373 884 7070 
Password: Access 27 
 

District 19 PI/CPC 
Meets 6pm, 3rd Monday monthly, Central Office, 
638 Papworth Ave., Ste. A, Metairie 70005  
 

Districts 20 PI/CPC 
Meets 6:30pm, 3rd Tuesday monthly, 
Mojo’s Coffee, 4700 Freret St., NOLA 70115  
 

Multi-District T&C 
Meets 6:30pm, 2nd Wednesday monthly,  
Central Office, 638 Papworth Ave., Ste. A, 
Metairie 70005 with Service Board T&C 
 

District 21 PI/CPC 
Meets 5:30pm 1st Sunday Monthly                  
Zoom ID: 839 6363 1902 Passcode: 664581  
 

District 21 T&C 
Meets 7pm, 1st Monday,                                 
Zoom ID: 837 2179 6523 Passcode: 664254 
 

Big Deep South Committee  
Meets 6:30pm, 1st Wednesday monthly,  
Central Office, 638 Papworth Ave, Ste. A,  
Metairie 70005 
www.bigdeepsouth.org  
 

SELA Spring Roundup Committee  
Meets 7pm, 2nd Tuesday monthly, American 
Legion Hall (Post 16), 2031 Ronald Reagan Hwy 
(Hwy 190), Covington, LA 70433 
www.springroundupla.com  
 
District 25 (Online) 
Meets 3pm, 1st Sunday monthly after Area 27  
Accessibilities Committee meeting 
Zoom Meeting ID: 373 884 7070  
Passcode: Access27 
https://aaneworleans.org/district-25-online/ 
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